
WE SALUTE YOU

Not available at Front Gate. Must have valid Military ID.  
Ticket expires on 12/20/2024.

UNIVERSAL ISLANDS OF ADVENTURE

• 2-Park and 3-Park tickets and vacation packages available.

• Eligible Service Members are active or retired members of all branches of the U.S. Military,
including the National Guard, Reservists, and/or their spouses, 100% Disabled Veterans
and Department of Defense civilian personnel with valid U.S. Military ID.

*The 2-Park Military 2024 Freedom Pass Promotional Ticket entitles one (1) guest admission to BOTH Universal Studios Florida, AND Universal Islands of Adventure theme parks on the same day. Ticket is valid for use November 16, 2023 through and including December 20, 2024. Blockout dates apply: December 25, 2023 through and including January 2, 2024; March 25, 2024 through and 
including March 31, 2024. Ticket expires in full December 20, 2024. The 3-Park Military 2024 Freedom Pass Promotional Ticket entitles one (1) guest admission to Universal Studios Florida, Universal Islands of Adventure, AND Universal Volcano Bay theme parks on the same day. Ticket is valid for use November 16, 2023 through and including December 20, 2024. Blockout dates apply: December 
25, 2023 through and including January 2, 2024; March 25, 2024 through and including March 31, 2024. Ticket expires in full December 20, 2024.
Both the 2-Park and 3-Park Military “2024 Freedom Pass” Promotion Tickets exclude separately ticketed events. Guest must present a valid Military ID at time of purchase, at time of the exchange at either Universal Studios Florida, Universal Islands of Adventure or Universal Volcano Bay theme park ticket sales window, and upon redemption at Universal Studios Florida, Universal Islands of Adventure 
and Universal Volcano Bay theme parks. Unused days shall be forfeited. Additional restrictions may apply. The above Admission Media is non-refundable, non-transferable, and must be used by the same person on all days. Standard entry includes biometric scan. Valid only during normal operating hours. Parks, attractions, or entertainment may: close due to refurbishing, capacity, weather or special 
events; change operating hours; and otherwise change or be discontinued without notice and without liability to the owners of Universal Orlando Resort (‘Universal’). Unless otherwise stated, the above Admission Media specifically excludes admission to separately ticketed events and venues at any of the Universal theme parks and/or CityWalk and excludes parking or discounts on food or merchandise. 
Some CityWalk venues require ages 21 or older for admission. Valid Photo ID required. Additional restrictions may apply and benefits are subject to change without notice.
© 2023 MARVEL. Universal elements and all related indicia TM & © 2023 Universal Studios. All rights reserved. 23-UOR-2705902/HO

VISIT AGAIN
AND AGAIN

THROUGHOUT
THE YEAR 2024 MILITARY FREEDOM PASS

STARTING 
AT

$210*
PER 
PERSON
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Seymour Johnson Air Force Base 
Outdoor Recreation ITT 
2024 Universal Orlando Freedom Pass Request Form 

Ticket 
Number 

TICKET TYPE 
Ticket Holder Name 
(as it appears on ID) 

TICKET 
PRICE 

1 

2 

3 

4 

5 

6 

TOTAL 

CITY: ________________________________________
STATE: _________________ ZIP: _________________

lost, or stolen mail.

Retired Military Service Member Spouse

DOD ID CARD EXPIRATION DATE: ________/_________/_________

Request Forms will be processed in the order in which they were received. Our ITT staff members will contact you within 
three (3) business days to provide additional details, confirm, and process your order. For additional Information, please 
call (919) 722-1104 during our operating hours.  
RETURN COMPLETED SIGNED FORM TO: OutdoorRecreationSJAFB@gmail.com 

CUSTOMER INFORMATION 

NAME (LAST, FIRST): _______________________________________________________________________ 

HOME PHONE: ______________________________ MOBILE PHONE: _______________________________ 

EMAIL*: __________________________________________________________________________________

*Guests will receive their tickets via the email address provided above. Please ensure the email address is correct and able to receive mail.

STREET ADDRESS: _______________________________________________________________________ 

CITY: ______________________________ STATE: _________________ ZIP: ________________________ 

COUNTRY: _________________________________________________

DOD ID TYPE: Active Duty (incl. Nat. Guard/ Reservists, Civilian)            100% Disabled Veteran

TICKET REQUEST
Select the requested ticket from the drop-down menu below and enter the ticket holder’s name as it appears on their ID.
Eligible Service members are allowed to purchase up to 6 tickets total. One of the tickets MUST be in the Eligible Service
Member’s Name. 2 Park passes include admission to both Universal Studios and Island of Adventure. 3 Park passes include
admission to Universal Studios, Island of Adventure, and Volcano Bay.
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PAYMENT METHOD 
Orders paid for by cash or check must be completed in person at the SJAFB ITT office. Over-the-phone orders may only be 
completed with a payment via credit card. The card used for payment MUST be in the DOD ID holder’s name. 

NAME ON CARD: ________________________________________________________________ 

LAST 4 OF CREDIT CARD: ___ ___ ___ ___   EXPIRATION DATE: ________/_________/_________ 

TERMS AND CONDITIONS 
Please review the following Terms and Conditions prior to submitting your 2024 Universal Studios Orlando Freedom 
Pass Request Form. ALL TICKET SALES ARE NON-REFUNDABLE AND NON-TRANSFERABLE. 

- Up to six tickets may be purchased per year only by Eligible Service Members and their spouses, for use by themselves 
and up to 5 guests. No more than six (6) Universal Orlando Freedom Passes may be purchased by any Eligible Service 
Member and spouse (regardless of the place of purchase)

- Tickets, including the Eligible Service Member’s ticket, MUST be purchased in the same transaction. Additional 
transactions will not be authorized.

- Tickets may not be transferred, distributed or resold.
- One of the six tickets purchased must be used and activated by the Eligible Service Member. Eligible Service Member 

must present their DOD ID Card at the Universal Studios Orlando theme park ticket window for activation. Each ticket 
must be used by the same person on any and all days. Adult ticket holders will be required to present a valid photo ID 
with their ticket at the time of activation at Universal Studios Orlando.

- Tickets may be used January 1, 2024 through December 24, 2024. ALL Universal Studios Orlando Freedom Passes expire 
and may not be used after December 24, 2024.

- Guests will receive their tickets via email to the email address provided in the "CUSTOMER INFORMATION" section of this 
form. Emails will come from OnlineStoreConfirmation@UniversalOrlando.com
- ALL TICKET SALES ARE NON-REFUNDABLE AND NON-TRANSFERABLE

By signing below, I certify the above information is true and that I am currently Active Duty, Retired member of the United 
States Armed Forces Present spouse of AD/Retired, Reserve in Active Duty Status, or a 100% Disabled Veteran. It is a 
federal offense (*18 USC Sec. 1343) to wrongfully obtain government services/privileges under false 
pretenses, which is punishable by fines and imprisonment for up to 20 years. I certify that I have read and understand the 
terms and conditions as listed above. I authorize Seymour Johnson Air Force Base Outdoor Recreation/ITT to charge my 
credit card to the total amount listed on this form as well as any applicable shipping and handling charges.  

____________________________________________ _________________________________   __________________ 
FULL NAME (PRINT)     SIGNATURE        DATE 

*REF: 18 USC Sec. 1343STATUE:Whoever, having devised or intending to devise any scheme or artifice to defraud, or for obtaining money or property by means of false 
or fraudulent pretense, representations, or promises, transmits or causes to be transmitted by means of wire, radio, or television communication in interstate or foreign 
commerce, any writings, signs, signals, pictures, or sounds for the purpose of executing such scheme or artifice, shall be fined under this title or imprisoned not more 
than 20 years, or both. If violation affects a financial institution such person shall e fined not more than$1,000,000 or imprisoned not more than 30 years, or both 
EXPCITE TITLE 18–CRIMES AND CRIMINAL PROCEDUREPART 1-CRIMES CHAPTER 63-MAIL FRAUD. 
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